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Although previous studies of the foot-in-the-door and the doar-in-the-lace tech-
mques of interpersonal influence have established the effectiveness of these
sequential request strategies, communication researchers have not discovered
un adequate conceptual framework for explaining their compliance-enhancing
properties. The present study tests the perceptual contrast explanation for
sequential nequest efficacy. Compared with nonsequenced critical requests (ie.,
controls), substantially higher compliance with various types of requests was
obtained through the use of the foot-in-the-door and the door-in-the-face tech-
niques, but measures of underlying cognitions failed to reveal significant
anchorning effects as would be predicted by a perceptual contrast model. Limita.
tions are discussed and suggestions for future research are offered.

number af researchers have concentrated recently an estab-

lishing the effectiveness and limitations of various sequential

compliance-gaining techniques (Chmielewiski, 1982; Cialdini,
Cacioppo, Bassetl, & Miller, 1978; Tybout. 1978). Relatively few studies
have focused upon “why” and “how" such message strategems work,
however. Thearetical accounts often have been applied to sequential
request findings a posteriori, with little preliminary concern for test and
falsification of a partigular model. Seibold, Cantrill, and Meyers (1985)
observe that much-of the research in the domain of interpersonal
influence in general is atheoretical and conceptually fragmented and
that, in the sequentiaktequest Iradition, this problem is particularly
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